
MIHI (Welcome)

Tēna Koutou Katoa
E ngā mana, e ngā reo, e ngā kārangaranga maha o te motu, 
He hōnore he kororia ki te Atua, Ko ia te timatanga me te 
whakamutunga o ngā mea katoa Ki nga tini mate kua wehe atu ki te 
pō, haere atu rā koutou.

Āpiti hono tātai hono, te hunga mate ki te hunga mate, te hunga ora 
ki te hunga ora Tēna koutou.

Ka tūkua e Affinity Services ngā mihi mahana ki ngā tangata 
whaiora huri noa ki ngā Whānau whānui e tautoko ana rātou ki te 
whai I te oranga pai.

Ko tō mātou Kaupapa ki te manaaki ki te Tiaki hoki I ngā tangata 
whaiora.

Ka pūmau matou o Affinity Services ki ngā tikanga Māori.

Nō reira, tēna koutou, nau mai haere mai.

The Kaupapa Māori Service extends a warm welcome to all tangata 
whaiora, whānau and significant others.  Our Kaupapa is to be 
available to you in all areas and aspects of Tikanga Māori.

Kaupapa Māori Service
Tino rangatiratanga (an environment 
specifically designed by Māori for Māori)



www.affinityservices.co.nz

TE HUARAHI (Pathway)

Our Ratonga (service) delivery model incorporates Professor 
Mason Durie’s model of Te Whare Tapa Wha (The Four 
Cornerstones) enhances holistic healing throughout the four 
cornerstones of health:

n	 Hinengaro (mental wellbeing) 

n	 Tinana (physical wellbeing) 

n	 Wairua (spiritual wellbeing) 

n	 Whānau (family wellbeing) 

Professor Charles Rapp’s Strengths Model complements Te 
Whare Tapa Wha, interweaving the strengths of community, 
whānau and hapu.

RATONGA (Service)

n	 A whānau group that provides support for Māori. 

n	 Opportunity to educate tangata whaiora, whānau and 
significant others, to better understand mental wellbeing 
through the recovery models of Strengths, W.R.A.P. and Te 
Whare Tapa Wha. 

n	 Access to Kaumatua and Kuia to assist and provide support 
to all tangata whaiora, whānau and kaimahi. 

n	 Access to a Māori Mental Health Support Worker.

n	 Access to Affinity’s services. 

n	 Peer Support Kaumatua home operating under Tikanga 
Māori. 

n	 Support networks for dual diagnosis. 

KAUPAPA

Code of Practice
Kaupapa Māori Service participates according to the policies and 
procedures of Affinity Services and the Treaty of Waitangi to:

n	 Ensure tangata whaiora, whānau and significant others are 
involved in all decision making during the recovery journey. 

n	 Ensure privacy and confidentiality for all parties involved. 

If you would like further information, please contact the 
Kaupapa Māori Team on 526 0320.


